TOM CORCORAN Normal, lllinois 61761 | 309-533-4208

Instructional Technologist | Multimedia Designer corcoranstudio.com | tom@corcoranstudio.com
linkedin.com/in/thomascorcoran/

Skilled instructional technologist & multimedia designer with over 10 years of experience supporting faculty,
students, and staff through innovative digital learning solutions in higher education. Proven expertise in
instructional design, multimedia, graphic design, web design, video production, and Learning Management
System (LMS) administration. Recognized for excellence in collaboration, creativity, and service delivery.

PROFESSIONAL SUMMARY

¢ Experienced working in higher education with a strong foundation in instructional technology, digital media,
and faculty support.

e Delivered 50+ instructional workshops, created 85+ screen-recording video tutorials, and managed multiple
multimedia projects from concept to completion.

+ Expertise in learning management systems (Blackboard), eLearning authoring tools (Camtasia, Captivate), and
accessibility standards (WCAG 3.1).

* Award-winning contributor at Heartland Community College (HCC) with 24 HCC Awards for excellence in
my work and multiple employee award nominations for quality service and peer support.

CORE COMPETENCIES

Adobe Creative Cloud * Apple Motion  Multimedia Production
o Adobe Photoshop » Audacity » Project Management
+ Adobe Illustrator * elearning Design + Responsive Web Design
« Adobe InDesign + GCraphic Design « TechSmith Camtasia
« Adobe Captivate e HTML5/CSS3 o User Interface Design
« Adobe Premiere Pro + Instructional Technology o Video Production
« Adobe After Effects  JavaScript » Web Accessibility
« Apple GarageBand * Learning Management Systems o Website Development
« Apple Final Cut Pro e Motion Graphics » Workshop Design & Presentation

RECENT PROFESSIONAL EXPERIENCE

Heartland Community College Normal, Illinois

Program Coordinator, Continuing Education August 2016 — August 2017

+ Oversaw 130+ technology and professional development courses; managed 30 instructor's schedules.

« Managed course scheduling, textbook ordering, promotional materials, and social media outreach for
technology related continuing education programs.

¢ Assisted in departmental event planning, execution, and take down.

Adobe Flash Professional CS5 Instructor (PT), Community Education October 2010 — November 2010
¢ Designed and taught introductory and intermediate Adobe Flash software courses for community learners.
¢ Developed instructional materials including curriculum and handouts.

Media Technologist, Instructional Development Center / IT Department September 2007 — August 2016

« Designed, delivered, and managed 50+ instructional workshops for faculty/staff, including handouts,
materials and workshop evaluations. Delivered these workshop presentations to 180+ attendees.

e Produced 90 screen recording tutorials, 63 weekly instructional podcasts, and 2 campus-wide training videos.

* Provided technical support and system administration for the Blackboard Learning Management System;
created course shells, uploaded content and students, and resolved tech support user issues.

¢ Built and maintained a Blackboard tech support knowledge base website to aid faculty and students.

« Supported multimedia projects including graphic design, audio production/podcasting, closed captioning,
video editing, motion graphics, and interactive media design.

Lab Assistant (PT), Instructional Development Center September 2005 - September 2007
¢ Designed department and event promotional materials.

+ Developed websites and branding for student orientation, instructional development, and accreditation.

* Supported faculty with technical issues in WebCT (predecessor to Blackboard Learning Management System).
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TECHNICAL PROJECTS

Academic Integrity Video Production

¢ Produced the Heartland Community College Academic Integrity Video working with academic integrity
committee members, faculty members, students and staff.

* Video recorded each interview with on-screen interviewees setting up lighting and background.

* Transcribed each interviewees text to assist with the collaboration for the video editing process.

* Designed motion graphics titles and lower thirds introducing each section and on-screen speaker.

+ Published the video for campus wide distribution along with closed captioning for accessibility.

* Created a finished video to drive awareness of academic integrity issues on campus to lower the number of
plagiarism and/or cheating incidence amongst students and to foster an academic environment of honesty.

Blackboard Tech Support Website Development

* Designed and developed comprehensive knowledge base tech support website reducing technical support
tickets and improving user self-service capabilities.

o Utilized HTML, CSS, and user interface design principles to create user-friendly navigation.

* Project resulted in improved faculty satisfaction and reduced IT support workload.

Campus Safety Video Production

* Produced the Heartland Community College Campus Safety Video working with the college Marketing
Department staff to maintain consistency of branding and video design.

+ Managed full production lifecycle from video recording to post-production using Apple Final Cut Pro.

+ Created a comprehensive information rich video presentation informing students of every aspect of campus
safety issues while maintaining accessibility providing closed captioning and video text transcription.

Web Design and Web Content Updating

¢ Designed the Instructional Development Center (IDC) and Academic Quality Improvement Program (AQIP)
web sites for Heartland Community College.

+ Served as the web content updater of these web sites designing web pages and adding new content including
links to documents, and designing and adding graphics and images.

* Validated the HTML and applied web accessibility standards to web content.

EDUCATION

DeVry University Online
Undergraduate Certificate in Web Design (4.0 GPA) August 2017 — September 2018
Heartland Community College Normal, Illinois
Associate of Applied Science in Digital Media Communication (4.0 GPA) August 2002 - May 2005
Illinois State University Normal, Illinois
Bachelor of Science in Psychology August 1992 — December 1997
INTERNSHIPS

McLean County Farm Bureau Bloomington, Illinois
Graphic Artist Internship May 2006 - August 2006

* Designed the McLean County Fair event materials including posters, flyers, and t-shirt graphics.

B & B Awards and Recognition Bloomington, Illinois
Graphic Artist Internship April 2004 — June 2004
* Designed and performed laser engraving of trophies, awards and name badges.

The Arthritis Foundation (McLean County Illinois Branch) Normal, lllinois
Graphic Artist Internship August 2003 - November 2003
* Designed the Jingle Bell Run & Walk fundraising event materials including the Race Day Journal document.



