
Blackboard 9 System 
Requirements Checklist 

(Skip to number 3 if you are using a Macintosh Computer)
1. Supported Windows PC Operating Systems (must have one of the following)
o Windows 7 			   http://www.microsoft.com/
o Windows Vista 
o Windows XP

2. Supported Windows PC Web Browsers (must have one of the following: Firefox recommended))
o Firefox 3.5 (or newer) 		  http://www.mozilla.com/en-US/firefox/
o Internet Explorer 8 		  http://www.microsoft.com/windows/internet-explorer/
o Internet Explorer 7

(Skip to number 5 if you are using a Windows PC Computer)
3. Supported Macintosh Operating Systems (must have one of the following)
o Macintosh OS 10.6 		  http://www.apple.com/macosx/
o Macintosh OS 10.5

4. Supported Macintosh Web Browsers (must have one of the following: Firefox recommended)
o Firefox 3.5 (or newer) 		  http://www.mozilla.com/en-US/firefox/
o Safari 5.0 				   http://www.apple.com/safari/
o Safari 4.0			 

5. Browser Settings (must have all settings where appropriate)
o JavaScript 			   Enabled	
o Popup blockers 			   Disabled
o Trusted Sites 			   Security Set to Low for Trusted Sites (Internet Explorer only)

6. Additional Downloads
o Adobe Reader version 9.1 (or newer) 			   http://get.adobe.com/reader/
o Flash player browser plug-in version 10 (or newer) 	 http://get.adobe.com/flashplayer/
o Java browser plug-in version 5 update 12 (or newer) 	 http://java.com/en/download/index.jsp

7. Office Suite Applications (one of the following Office Suites)
o Microsoft Office 2007 (30-day trial) 			   http://us20.trymicrosoftoffice.com/default.aspx
o Microsoft Office 2008 (Mac users) 			   http://www.microsoft.com/mac/default.mspx
o Open Office 3.1.1 (PC & Mac: free download) 		  http://www.openoffice.org/

List of Web Browsers NOT Supported in Blackboard 9
•	 Firefox			   version 3.0 or earlier are not supported
•	 Google Chrome 		  All versions of Google Chrome are not supported
•	 Internet Explorer 		 version 6.0 or earlier are not supported
•	 Netscape Navigator 	 All versions of Netscape Navigator are not supported
•	 Opera 			   All versions of the Opera browser are not supported
•	 Safari 			   version 3.0 or earlier are not supported for Macintosh 
•	 Safari 			   All versions of the Safari browser are not supported for Windows PCs

From “Supported Browsers, etc”: http://kb.blackboard.com/pages/viewpage.action?pageId=38830689
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